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Simple Web-based Administration Console and a friendly IW experience



INTUNE

Complement to SCCM
Extends desktop management to 
last remaining unmanaged desktops 
such as remote users, non-domain 
joined PCs or home computers

Cloud Service
Quick deployment for satellite offices, new 
acquisitions, or for organizations with limited 
server infrastructure and IT resources

For Windows Enterprise
Subscription model for latest Windows
Enterprise edition

IN MANAGING BUSINESS PC’S

• Workers in many locations

• Non-domain joined desktops

• Workers “offline” for extended periods

• Compromised security on remote PCs

• Multiple configurations, versions

• Lack of insight into PCs & inventory

• Infrastructure investments required



On 
Premise Cloud



“Windows Intune is proving itself every day. We see better
productivity in the office and in the field.”

---Ken Supersano, Sr. Director of Technology, Save The Children

"With Windows Intune, we can help our sales force work
more productively by ensuring their PCs are healthy and
well-protected. This reduces downtime that impacts their
ability to win new Avis customers.“

---Artur Brozek, IT Manager, Avis

"Our support calls are down by 70 percent, proof that
Windows Intune is keeping our sales folks productive.
They can rely on their laptops for dependable computing
and foolproof SkyWire software demos.”

---Thomas Castleberry, COO, SkyWire Media

"We can use Windows Intune to monitor our PC
environment, streamline PC management, and provide
tighter security—all without increasing hardware or IT
management costs.”

---Brett Silverthorn, Manager of Technology, Ontario Systems



Wave 1 
April ‘11

Wave 2 
Oct ‘11

Wave 3 
Pre-release 

April ‘12
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Built on the same protection 
engine used by FEP 2010
Built on the same protection 
engine used by FEP 2010

System-wide, per group and per 
computer status
System-wide, per group and per 
computer status

Follow up actions provided by 
remote tasks NEW!
Follow up actions provided by 
remote tasks NEW!



Builds on WSUS and Microsoft Update 
framework
Builds on WSUS and Microsoft Update 
framework

Design your update management workflows Design your update management workflows 

Configuration options to choose updates to manage and 
customize the updates agent 
Configuration options to choose updates to manage and 
customize the updates agent 

Easy ongoing management 
(Patch Tuesdays are easy)
Easy ongoing management 
(Patch Tuesdays are easy)

3rd party update support3rd party update support

System Center Operations Manager 2007 R2 
Agent for desktop monitoring
System Center Operations Manager 2007 R2 
Agent for desktop monitoring

Configurable email notifications Configurable email notifications 

Windows, Office and desktop application
monitoring provided in-box.
Windows, Office and desktop application
monitoring provided in-box.

Configurable alert categories and alert 
thresholds to reduce noise
Configurable alert categories and alert 
thresholds to reduce noise
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User Centric  IT Pro 
experience

• Enable  IT pros to think 
users first

•

Empower end users to self 
service their management 
needs

Manage Corporate and 
Personally owned mobile 
(phone & tablets) devices

Device Management

User Centric Management



Allow the administrator to think users first
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USER CENTRIC MANAGEMENT -LOGICAL ARCHITECTURE

Azure Active 
Directory

On-Prem Microsoft Cloud

Sync user data to  
Windows Intune

Sync AD user data into 
the cloud

Active 
Directory

Manage User device affinity

Publish software & policies 
to users

Directory 
Synchroniza

tion



Enable IT self service for end users with Company Portal
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Enable users to connect to corporate resources on any device
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MODERN DEVICE MANAGEMENT - LOGICAL ARCHITECTURE

Microsoft 
Exchange 

Server 
2010

Azure Active 
Directory

On-Prem Microsoft Cloud

Sync user data to  
Windows IntuneSync mobile devices 

for managed users 

Sync AD user data into 
the cloud

Active 
Directory

Apply policies or trigger 
remote tasks 

Windows 
Intune 

Exchange 
Connector

Directory 
Synchroniza

tion

Users

Modern Devices
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Customer Feedback
 Help us minimize internet 

bandwidth usage for updates 
and software in remote 
branch offices

Feature Enhancement
Windows Intune clients now 

leverage Win7 Peer distribution 
platform – a technology that 
powers Branch Cache 

No additional infrastructure 
required

Customer Feedback

Feature Enhancement
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Customer Feedback

Feature Enhancement

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Customer Feedback

Feature Enhancement




Customer Feedback

Feature Enhancement

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CHARLIE RUSSEL
Microsoft PowerShell MVP

Charlie@Scribes.com
Blogs.msmvps.com/russel






